
Mrs Muffin’s Holiday Apartment - Booking Form

	Name
	

	Address
	                                                                                              Post Code:


	Home Telephone
	Mobile No. 
	Email

	
	
	


	Arrival date
Check in 3pm
	Number of Nights
	Departure Date
Check out 10.00am

	
	
	


Name and Address of all members of your party

	Name
	Address

	
	

	
	

	
	

	
	


	Additional Facilities – please delete as required

	How many beds do you require making up? ...1 double/2 doubles /1 cot /1 fold out single
	High Chair    Y/N
	Departure Cleaning £25  Y/N


	Enclosures
	Amount

	25% Booking Deposit (due at time of booking)
	£

	Balance (due 6 weeks before arrival) *** see note below
	£

	Refundable Security Deposit (due 6 weeks before arrival) *** £100 1 week/ £50 short stay
	£

	Departure Cleaning Service  (if required)
	£25.00 (delete if not required)

	Total Amount Enclosed
	£


*** If you would like to send all cheques in one go, please note post dated cheques are perfectly acceptable.

You can pay by cheque or bank transfer as follows:

Cheques payable to Leanne Rex. Post to Mrs Leanne Rex, Mistletoe Cottage, Lower Southfield Lane, Bosbury, Nr Ledbury, Herefordshire. HR8 1NH.
Bank transfers to : Leanne Rex, Ac No: 33354760, Sort Code: 309612
	Please can you tell us how you heard about us?
	

	The security deposit is returned by bank transfer. Please provide account number and sort code to return to. If you would prefer a cheque please provide the name payable to.
	Account Number: 

Sort Code: 

Or Cheque Name


I have read and agree the Booking Terms and Conditions.         Signed                                                                    Date

Mrs Muffin’s Holiday Apartment
Terms & Conditions

1. Booking

Provisional bookings can be made by telephone or email and held for 5 days. The reservation will be confirmed upon receipt of the completed booking form and the booking deposit.  A 25% booking deposit (non refundable) is required at the time of the booking with the remaining balance due 6 weeks prior to the commencement of your stay. If the booking is made within 6 weeks of your start date, the full amount is payable at the time of booking.
A refundable security deposit is also due 6 weeks prior to your arrival (see Section 10 for refund) -  £100 for a 7 night stay, £50 for short stay.
Payment can either be made by cheque payable to Leanne Rex, or by bank transfer. Post dated cheques are welcome for the booking balance and the security deposit if you wish to send all cheques and forms in one envelope.

If your bank returns your payment to us unpaid we reserve the right to make an administration charge of £25.

We regret we cannot accept bookings from anyone under 18 years of age, or for all male or stag or hen parties.

2. Cancellation

If you need to cancel your booking please contact us as soon as possible by telephone, followed up by an immediate written/email confirmation The 25% booking deposit is non refundable under any circumstances. 

We will make every effort to re-let the property once formal cancellation has been received. If you have to cancel after you have paid the final balance, and we are able to re-let the property at the same price the balance will be refunded to you. If we are only able to re-let at a reduced price the reduced balance will be refunded. If we are unable to re-let we are unable to make any refund. The security deposit will be returned to you asap. We strongly recommend you take out holiday insurance against cancellation.

3. Check In / Check out
Check in is 3pm, and Check Out is 10am. The keys are accessed via a keysafe outside the Apartment (code to be provided). Upon departure, please leave the keys and parking permit on the Apartment dining table ensuring all doors and windows are closed.
4. Parking Permit

The parking permit enables you to park free of charge in the Lawnside Road Car Park by the swimming pool. If the parking permit is not returned upon departure, unfortunately the security deposit is forfeited and you will be billed for a new permit.

5. Cleaning on departure

The property is provided to you clean and tidy. Please leave it clean and tidy in the same condition as you found it.

If you prefer, for a more relaxed departure, you can request a chargeable departure cleaning service for £25. Please either leave me a note or call me (07887 982198) and I can arrange this.
If you choose to do your own departure cleaining please leave the Apartment clean and tidy as you found it. You are welcome to leave the dishwasher running. Failure to leave the Apartment in a clean and tidy condition will result unfortunately in a cleaning charge against your security deposit.

6. Gas and Electricity

Gas and electric are included in the tariff and we ask that you use the heating, thermostat, lighting etc responsibly.

7. No Smoking

The property is entirely No Smoking throughout.

8. Named Persons

Only persons on the booking form can stay at the property. Please notify us if there are any changes to this prior to your arrival.
9. Changing the date of a booking

If you need to change the date of your booking, we will try to arrange this subject to availability and at our discretion.

10. Cancellation of booking by us

If we have to cancel your booking in advance for any reason you will be refunded the full amount of the booking you have paid.  If we have to terminate your holiday early after you have arrived for any reason you will be refunded part of the booking fee based on the time remaining of the holiday. No additional compensation will be payable.
11. Access

You must allow the Owner, or any representative of the Owner, access to the property if an essential need arises during your stay.

12. Pets

We regret that we are unable to accept pets.

13. Damage to the property

You are responsible to the Owner for the actual costs of any breakage or damage in or to the property or contents, along with any additional costs that may result, which are caused by your party. These costs may be deducted from your security deposit, but are not limited to that amount. You may be billed for the difference between this and the actual cost of the repairs. Wear and tear, or accidentail breakage to minor items is expected and understandable and not billable. No repairs of any kind must be attempted to the property or the contents by your party. Any damage must be reported immediately to the owners.

The security deposit will be refunded to you ASAP after your holiday provided the property and contents have been left in an acceptable and clean condition (see Cleaning on Departure).

The Owner is entitled to refuse to hand over the property to you, or may re possess the property, if they reasonably believe that damage is likely to be caused by you, or can re possess the accommodation if damage has been caused.

14. Accidents, injury and personal property

The owners have no liability to you for the death or personal injury to your party. You are advised to take steps to safeguard your personal property. The owner has no liability in respect of loss or damage to your personal property.

15. Problems and Complaints

If you have any problem or cause for complaint it is essential that you contact Leanne Rex immediately on 07887 982198 to give us the opportunity to resolve it. Telephone numbers are displayed in the Apartment. Complaints not reported during your stay cannot be investigated at a later date.

